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Working in partnership with Parents
and Carers Policy
	Positive Relationships: Parents/carers as Partners

Parents are children's first and most enduring educators. When parents and practitioners work together in early years settings the results have a positive impact on children's learning and development.

Respecting Diversity
All families are important and should be welcomed and valued in all settings.

Communication

A welcoming atmosphere with approachable staff helps to create effective communication.

Learning Together

Parents and practitioners have a lot to learn from each other. This can help them to support and extend the Childs learning.
We have a responsibility to:

· Ensure the environment is welcoming to parents and carers.

· Involve parents/carers in all aspects of the decision making process.

· Actively encourage parents/carers to share their views, ideas, skills and concerns with the Leadership team and staff.

· Operate an Open Door Policy.

· Ensure parents/carers are aware of policies and procedures which affect them and their child/ren i.e. administration of medication, sun policy, positive approaches to behaviour etc

· Ensure staff have all relevant information regarding the children in their care, prior to admission so that staff may work closely with parents/carers from the admission stage.

·   Be supportive to both parents/carers and staff where difficulties have arisen.

·    Actively promote the ‘Have Your Say’ policy in respect of parents/carers rights to formally register their comments, compliments and complaints with the City Council and Ofsted.
Communication with Parents/Carers

· Parents/carers will be signposted to our website when they enquire about a place at Ellergreen Nursery School or Childcare Centre so that they can access further information.
· Parent/carer will be kept informed of what is happening in nursery and updated regularly on their child’s learning and development by various means, eg; parent’s information board, verbal & written communication on a regular basis, newsletters, website, Famly and Instagram.
· An introduction to all staff involved in the care of their child by a member of the Leadership Team.

· Parents/carers are to be made welcome during their child’s settling period.
· Information is shared with parents/carers at the New Starters parent meetings in respect of what their children needs to bring with them to our School or Childcare setting [i.e. nappies, spare clothes etc]. Parents/carers will be informed of the food and drink provided for children. At this meeting they will be given a Welcome Pack with all of the relevant information they require as well as copies of important policies.
· Staff to inform parents/carers about their child’s daily routine, sleep/rest periods, meals, toileting, activities etc.
· Parents/carers must feel comfortable asking questions and/or seeking advice about their child.
· Areas of concern should be discussed with parents/carers sensitively. Where a problem has been identified, managers and staff should ensure that parents/carers are consulted at all times in respect of involving other professionals/agencies to assist in meeting the child’s individual needs.

Information in respect of Child's Development
· Parent/carer will be informed how the EYFS is delivered in our Nursery School and Childcare setting and how they can access more information.

· Parents/carers will be informed of their child’s progress and each child will have their own online learning journal which they will have access to on Famly, this shows their child’s development and is linked to the EYFS.  

· Parents/carers are invited and encouraged to add to their child’s record at any time for example Famly.
· Staff have termly meetings with parents to update them on how their child is making progress in nursery. 2 Year Checks are completed and shared with parents/carers, who are then encouraged to make a comment.
· Parents/carers are given free access to their child's assessment record. 
· We encourage parents/carers to get involved in their child’s day by having events within our opening hours where the parent/carer is give the opportunity to come along and participate in their child’s day.
Good Practice:
· Positive aspects of children’s efforts, achievements and behaviour are highlighted to parents/carers on a regular basis 
· Shared methods and strategies for managing behaviour should be positively discussed and agreed between parents/carers and Key Person.

· Parents/carers should be informed in advance when their children are starting their transition visits to the Nursery School.  The child’s Key Person should discuss how the move will be facilitated and introduce parents/carers to the new staff who will be caring for their child.

· Communication with parents/carers should be adjusted / modified to take account of their interest, knowledge and confidence.
· Where parents/carers cultural background and language is different from that of the nursery setting, staff should be aware of the difficulties that may be faced and establish positive relationships with parents/carers.

· Information boards are accessible in the reception area of the school.
· Positive, meaningful relationships should be established with all parents/carers, by all staff.

General Information for Parent/Carers

· Written request must be made to access personal records on their child and providers must consider Data Protection regulations when disclosing records that refer to third parties.
·  We have a Confidentiality Policy. Consultation about sharing personal information with other professionals will only take place after seeking the informed consent of the parents /carers, except in an emergency or due to safeguarding concerns, when our Safeguarding Policy and procedures will be followed.
· We are constantly seeking to improve our service and value input and suggestions from Parent/carers. Parent/carer are asked to complete questionnaires to gain the opinions of parents/carers at the end of parent meetings. The views of children are also gathered throughout the year.
PROCEDURE IN RELATION TO STAFF’S PERSONAL KNOWLEDGE / RELATIONSHIPS WITH SERVICE USERS.

Procedure to follow in the respect of personal relationships with families that attend the    Nursery School and childcare Centre:
· If a member of staff knows/is friendly with a child or parent/carer and they are admitted to nursery they must inform the manager of their private relationship to ensure that they are not compromised at a later date.

· Whilst endeavoring to build relationships based on trust and confidentiality staff must at all times be aware of professional boundaries and professional integrity should be observed at all times.

· Staff should not extend the relationship they build with parents outside of working hours.

· Staff need to be aware at all times of the difference between being friends and being friendly in the relationship they build with parents/carers.

By adhering to the above staff will not place themselves in a vulnerable position should child protection issues arise.
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