CHARGING AND REMISSION POLICY 
(including the management of bad debt)
We believe in open communication between parents and staff.  This charging and remission policy ensures you are fully aware of our charging structure.

Charges:
The Childcare Centre offers paid and funded 2 places from 8 am-5.50pm. 

The Nursery School offers additional paid childcare which is over and above the 15 or 30 hours free entitlement and therefore carry a cost. 

Deposit

A deposit of two weeks fees shall be paid to the Childcare Centre on the acceptance of the offer of a place.  This deposit is only refundable if, when your child leaves, you have provided two week’s written notice and fees are paid in full.

The deposit cannot be deducted from the first week’s payment. 
A deposit is not requested in the Nursery School.

Fees

Fees must be paid weekly, fortnightly or monthly and are payable in advance on the first day of your child starting the Childcare Centre or Nursery School.  Payment can be made by standing order, cash, and vouchers.
Childcare fees:
Per week:
£245.00
      5 full days 8.00 am – 5.50 pm

Per day:
£49.00

8.00 am – 5.50 pm
Per ½ day:
£24.00

Morning 8.00 am - 1.00 pm 

£24.00

Afternoon 1.00 pm - 5.50 pm 

School fees:

Breakfast Club
£2.50 

8.00 am – 8.30 am
Lunches
£3.75 

11.30 am – 12.15 pm
Extra Session  
£15.00

Morning or Afternoon
Afterschool 
£12.50 

3.15 pm – 5.45 pm
Late Pick-Up

If you are late collecting your child, this has an effect on our staffing/costs.  Persistent lateness will result in the place being withdrawn. We will charge £5.00 for every 15 minutes (or part thereof) and this will be strictly adhered to at all times.

Retainer Fees

Absence from the Childcare Centre, including illness and holidays will be charged at full price to cover staff costs.  
In the Nursery School absences and illnesses are charged. If parents complete a holiday form they will not be charged for this period.

Staff Training

Fees are not payable when the Nursery School and Childcare Centre are closed for staff Training.
Arrears

In order to cover our costs, fees must be paid at the beginning of each week or a month in advance.  If fees are outstanding for more than 7 days then the Nursery School or Childcare Centre will issue a 7-day polite warning. If fees are still left unpaid then the deposit will be used for the following fourteen days. Following these actions, the place will be terminated if the outstanding amount is left unpaid. 

Please discuss any changed circumstances with the Childcare Manager or Headteacher as soon as possible.

Notice of Leaving

Parents are required to give two weeks notice in writing.  The deposit paid prior to your child starting the Childcare Centre will be deducted from any fees owing for the last two weeks attended.

Bad Debt

Debtors will be passed onto our legal team and other relevant agencies i.e. Inland Revenue (Working Family Tax Credit), City Council and other Childcare providers in the area.

Review

We will review our Charging and Remission Policy regularly and parents will be notified of any changes that occur.

NOTE:

If the fees increase during your child’s time at Ellergreen Nursery School and Childcare Centre, then your deposit will need to increase in line with this, so please do not be offended if we ask for extra payment to cover this.  All payments are recorded on our system and you are very welcome to speak to the Childcare Manager or Headteacher about this policy, should you wish to.

Educational Visits
During the school year children in the Nursery School will have the opportunity to access educational visits. For these visits a voluntary contribution is requested from parents/carers to support the coach hire and entrance fee.
No child will be treated differently according to whether or not their parents have made any contributions in response to the request.

Remission

If there is a circumstance whereby monies paid need to be refunded this would be shared with the Headteacher. The Headteacher in consultation with the Chair of the Governing body will make the decision about authorisation of remission.

I have read and understand the attached Policy and agree to pay Childcare Fees as stated in the written contact.

Signed:

___________________________________________

Date: 

__________________________________________

To be reviewed Jan 2026
