Ellergreen Nursery School and Childcare Centre                Attendance Policy 2025 - 2026

Supporting Good Attendance Policy
This Attendance Policy is designed to ensure that children at Ellergreen Nursery School attend regularly and punctually, allowing them to maximise their early educational experiences. 
At Ellergreen Nursery School, we uphold the importance of a strong partnership among families and staff, recognising that such collaboration is crucial for the holistic development of our children. Together, we strive for all our young learners to flourish during their time with us. Therefore, it is essential that children not only have good attendance but also arrive punctually and are collected on time. We kindly request your collaboration in fostering positive attendance habits, as well as instilling the principles of punctuality and reliability that will serve your child or children well throughout their lives.
Regular attendance is critical in ensuring your child's consistent access to learning opportunities. Children are expected to attend all their scheduled sessions during the week. However, if your child is unwell, it is imperative to keep them at home. Should they require Calpol prior to coming to school, it is an indication that they are not in a fit state to engage with their peers in a busy nursery environment. Not only does this approach support your child's well-being, but it also aids in reducing the transmission of illnesses to other children and staff, ensuring that health remains a priority within our setting.
In maintaining a clear line of communication, we request that you notify the office at 0151 233 4594 if your child is going to be absent, providing the reason for the absence. This information will be logged in our absence log book, enabling us to monitor attendance consistently. It is also important to note that if there is an absence without notification, we will reach out to you promptly. Your child's class teacher/ member of the Leadership Team will initiate contact on the first day of absence if we have not received a reason for absence. Should we remain unable to make contact by the end of the week, a home visit may be conducted for safeguarding purposes.

Timeliness is integral to your child's nursery experience, and we urge you to drop off and collect your child punctually. The morning drop-off window occurs from 8.30 am, with the door closing at 8.45 am. Following this period, the door will reopen at 9.15 am and 9.30 am. It is essential that your child arrives at school by 8.30 am, late arrivals after this time will result in missing the start of the day and important learning experiences. For those attending afternoon sessions, children are expected to arrive by 12.15 pm. All children should to be in school on time, ready to embrace a wonderful day filled with discovery and enrichment.
Punctuality is not merely about arriving on time; it shapes your child's entire nursery experience. Children who arrive late may disrupt not only their own learning but also that of their peers. Such disruptions can negatively impact their readiness to engage in the day's activities, potentially hindering their educational journey. We encourage an environment where every child feels secure and ready to learn from the moment they step into the nursery.

Our collection times are equally important and are set as follows: for children attending morning sessions, collection is at 11.30 am for those in afternoon or 30-hour sessions, collection is at 2.45pm or 3.15 pm unless they are going to after School Club. It is imperative to adhere to these collection times. Late collection can create anxiety for your child, thereby impacting their sense of security and well-being within the nursery environment. Should unforeseen circumstances arise that prevent you from collecting your child on time, it is crucial that you contact the school as soon as possible to communicate your situation.
In an effort to encourage punctuality, Ellergreen Nursery School has instituted a policy whereby recurring late collections may incur a charge of £5 for each instance. If a child continues to arrive late, we will arrange a meeting with the Class teacher/ Headteacher to discuss the underlying reasons for this pattern of lateness. Our commitment lies in supporting families through genuine issues that may hinder punctuality. We firmly believe that open communication fosters trust, allowing us to collaboratively explore possible solutions. Your child's well-being is our utmost priority; thus, we are devoted to working together to ensure every child is prepared and punctual.
Consistent attendance is expected once a child has accepted a place at our Nursery School. This expectation extends beyond a mere regulatory obligation; it is foundational to safeguarding children. Each missed session poses a risk of hindering their personal, social, and academic development. Moreover, establishing good attendance habits during early childhood is critical for future educational success. While full-time education becomes statutory from the age of five, we strongly advocate for regular attendance in Nursery, as it helps instil a sense of responsibility, commitment, and engagement in the community.
Our dedicated team diligently monitors attendance data to identify concerning patterns. Should any patterns emerge, we will share our concerns as promptly as possible with parents or carers. 

In instances where attendance concerns arise, resulting in regular significant absence, we will work closely with family members to formulate a clear action plan. The plan will focus on consistently monitoring progress while providing ongoing support, ensuring challenges are addressed promptly and effectively in a manner that prioritises your child's well-being and educational development.

Your collaboration is essential in resolving any attendance issues, fostering an enduring commitment to engagement and consistency in learning. We are aware that various factors may occasionally hinder attendance, including illness, family commitments, or unforeseen circumstances. In these cases, we encourage open and honest dialogue between parents and staff to find tailored solutions. Our aim is to build a robust support framework that responds effectively to the varying needs of our families while upholding the integrity of our comprehensive attendance policy.
In summary, the Attendance Policy at Ellergreen Nursery School reflects our unwavering dedication to fostering good attendance from a child's earliest years. We understand and recognise the close connections between attendance, safeguarding, early developmental learning, and the lifelong advantages that arise from nurturing every child entrusted to our care. We appreciate your partnership and commitment to ensuring that your child fully benefits from their time at Ellergreen Nursery School. By enhancing their educational experience through consistent and punctual attendance, we best position them for success in their future academic journey.
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At Ellergreen Nursery School, our families and the staff team are committed to ensuring that all our children thrive and learn, making the most of their time with us. It is paramount that children have good attendance, arrive at school on time, and are collected promptly. Therefore, we kindly ask for your cooperation in promoting good habits of attendance and punctuality as they lay the foundation for lifelong learning.

· Children are expected to attend all their weekly sessions as regular attendance is vital for their development.

· If your child is unwell, please keep them at home to recover. If your child has taken Calpol before coming to school, it often indicates that they are not well enough to be in a busy environment. This practice also helps us to minimise the spread of illnesses among our children and staff.

· Should your child be absent, please inform the office on the first day of absence by calling 0151 233 4594 and provide the reason for their absence. This information will be logged in our absence logbook, enabling us to monitor attendance consistently and supportively.

· In cases where your child is absent and we do not receive a notification from you; we will take the initiative to contact you. If we cannot reach you, we will attempt to contact the emergency contacts you have provided. It is important to highlight that unexplained absences will prompt swift action from our side. Your child's Class teacher will make initial contact on the first day of absence if your child is absent and they have not received a reason for this absence. If we remain unable to make contact by the end of the week, a home visit may be conducted for safeguarding purposes.

· Please ensure that you bring and collect your child on time, as punctuality is just as important as regular attendance. Drop-off is between 8.30 am-8.45 am for morning starters, with doors for late arrivals opening at 9.00 am, 9.15 am, and 9.30 am. Afternoon session children should arrive by 12.15 pm. We expect all children to be in by 8.45 am or 12.15 pm and ready for an enriching day of learning.

· The pick-up times for our children are set at 11.30 am for morning session attendees and at 2.45pm or 3.15 pm for those in the afternoon session or on 30-hour places unless they are going to after School Club. We kindly request that you do not arrive earlier than your child’s finish time, as your child would miss out on a vital part of their education.

· Late arrivals or collections can lead to distress for your child. If you find yourself unavoidably delayed, please inform the school via phone. Continuous late collections without valid reasons will incur a charge of £5 for each late incident, as per our policy at Ellergreen Nursery School.

· If your child consistently arrives late, we will request a meeting with the Headteacher and Class teacher to discuss the underlying reasons for their lateness. We stand ready to support our families with genuine concerns.

· In extreme cases where absences are prolonged or frequent, even after discussions with parents or carers, the child may unfortunately lose their place at our Nursery. This place will subsequently be offered to another child from our waiting list.

We appreciate your ongoing commitment to fostering a supportive learning environment. Thank you for your cooperation.
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