
Inspection of Ellergreen Nursery 
School and Childcare Centre
Ellergreen Road, Norris Green, Liverpool, Merseyside L11 2RY

Inspection date: 8 November 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is outstanding

The exceptional staff team creates a nurturing environment for children where they 
feel safe and form secure attachments with staff. Children enter this extremely 
welcoming and inclusive setting full of enthusiasm and anticipation about the day 
ahead. Opportunities for children to learn the skills they need to be independent 
learners are embedded in the setting's ethos. Children fulfil their morning routines 
with ease and independence. From the moment children arrive, they are immersed 
in play experiences that precisely meet their interests and next steps in 
development. 

The curriculum is designed with passion and expertise. Children, including those 
with special educational needs and/or disabilities (SEND), develop extensive skills 
and knowledge across all seven areas of learning. Leaders and staff gather detailed 
information about each child from their starting points and know them extremely 
well. They use their detailed knowledge of each child to provide an ambitious 
curriculum that is targeted to their individual needs. Staff skilfully break down each 
skill that they want children to learn into small steps. They expertly differentiate 
these steps according to each child's stage of learning. This helps to build on each 
child's knowledge over time.

Children's emotional well-being is superbly supported. Staff place priority on 
embedding rules from the very beginning and act as positive role models. Younger 
children show that they respect these as they play harmoniously together. Children 
share, take turns, play collaboratively, and listen to their peers and staff. Children 
demonstrate superb behaviour and have a deep understanding of the rules and 
expectations. Staff nurture children exceptionally well and give them the skills 
needed in preparation for school.

What does the early years setting do well and what does it 
need to do better?

n The curriculum for personal, social and emotional development is exemplary. 
Staff expertly use back-and-forth interactions to encourage children to compare 
a range of feelings and emotions during small-group activities. Strategies such 
as 'The Zones of Regulation' support younger children to communicate how they 
are feeling using colours on a vision board, such as blue for sad. Staff expertly 
extend older children's learning with questions such as, 'I wonder how we can 
help you to be in the green zone and feel happy?' Children demonstrate a strong 
awareness of their emotions and express these well.

n Staff are highly effective at supporting children's communication and language 
development. They meticulously assess children's communication and language 
development in a child's first weeks of attendance. Activities are skilfully adapted 
to ensure learning for all participating. Staff place a strong focus on the use of 
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rhymes and action songs with younger children to support their understanding of 
key words. For example, staff encourage younger children to use simple signs as 
they develop their communication skills. Furthermore, they develop older 
children's understanding of negative words through questions. For instance, as 
children collect their water bottles, staff ask questions such as, 'Who hasn't got 
their water yet?' This helps children to develop their skills and to be confident 
communicators.

n Throughout the day, children show high levels of independence by selecting their 
own activities and resources. They are proud to do things for themselves, such 
as washing and drying their hands. The routine of snack and lunchtimes allows 
children to engage in discussions about why drinking is so important as well as 
healthy foods. Children develop an understanding of healthy lifestyle habits.

n Staff plan rich opportunities to teach children about the world around them and 
their community. For example, leaders plan visits from the local farm, which 
brings animals such as llamas to the setting. Children spend time learning about 
how to care for other living things. Furthermore, children frequently engage in 
charity work and giving back to the community.   

n Children with SEND are supported with great expertise. Staff work exceedingly 
well with other professionals involved in children's care and development. Staff 
create a highly tailored and consistent approach in meeting children's needs, 
such as providing one-to-one support for children who need it. They work 
collaboratively with parents and other professionals to ensure that additional 
funding such as the early years pupil premium is best spent to help all children 
thrive. All children make excellent progress.

n Partnership working with parents is exceptional. Staff keep parents highly 
informed of their children's progress in flexible and very effective ways. Parents 
particularly praise the setting for providing workshops to support their skills and 
understanding in different areas. Parents attend workshops on behaviour 
management and developing children's communication skills. This supports the 
continuation of children's learning. 

n Staff knowledge of local safeguarding issues and how to raise concerns is 
superb. For example, leaders collaborate with outside agencies and discuss local 
safeguarding issues. This helps them to be fully aware of any emerging 
concerns. In addition, the premises are exceptionally safe and secure. 
Consequently, children's safety is assured.

n Leadership and management are inspirational. Leaders use their expert 
knowledge of early education to lead by example and guide staff. The quality of 
supervision provided by the managers to staff is rigorous. They provide excellent 
mentoring to less experienced staff. This helps these staff to develop their 
teaching skills rapidly. Therefore, children consistently benefit from high-quality 
and outstanding teaching.

n Leaders place a great emphasis on staff's well-being. There are strong and 
positive working relationships with all members of staff. Leaders work 
collaboratively with staff and are always available should staff have any 
concerns. This creates a positive working environment. Staff enjoy coming to 
work and strive to help children to flourish.
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Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number EY284604

Local authority Liverpool

Inspection number 10359721

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 3

Total number of places 28

Number of children on roll 59

Name of registered person
Ellergreen Nursery School and Childcare 
Centre Governing Body

Registered person unique 
reference number RP903127

Telephone number 0151 233 4594

Date of previous inspection 3 December 2018

Information about this early years setting

Ellergreen Nursery School and Childcare Centre is situated in the Norris Green area 
of Liverpool. It registered in 2004. The nursery employs 15 members of childcare 
staff. Of these, 13 hold appropriate early years qualifications at level 3 and above, 
and two working towards a level 2 qualification. The nursery opens from Monday to 
Friday, term time only. Sessions are from 8am to 5.50pm. The nursery provides 
funded early education for two-year-old children. 

Information about this inspection

Inspector
Kelly Little
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Inspection activities

n The manager, deputy manager and inspector carried out a learning walk 
together of all areas of the nursery and discussed the early years curriculum.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out a joint observation of a group activity with the deputy 
manager.

n Parents shared their views of the setting with the inspector.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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